IHCTPYKLia Npo NopsaAoK NofaHHA 3BepHeHb/NpeTeHsin

1. MNpu3HayeHHA AOKYMEeHTa

[HCTPYKLUis npo nopsAoK MNoAaHHA 3BepHEeHb/npeTeHsin (gani no TeKcTy —
IHCTpYKUis) po3pobsieHa 3 METOK BpEry/oBaHHA Mpoueaypyv MNofdaHHA Ta po3rnaay
3BEPHEHb/MPETEH3iM CnoXuBadiB, B TOMY YMCAi CMNOXMBAYiB 3 OBMENKEHWMM
MOX/IMBOCTAMM, Ao TOB «EHEPA CYMU» (aani no Tekcty — ToBapuCTBO), 3a6e3neyYeHHs
Ta CTBOPEHHA YMOB A/A peanizauil crno)mBadaMu npaB Ta 3aKOHHMX iHTepeciB,
NOKpaLLleHHA Ta YAOCKOHA/IEHHA Npouecy opraHisauii po3rnsaay 3BepHeHb, a TakoX A/1A
BCTAHOB/NIEHHA €AMHOro niaxoAy po3rnsay 3BepHEHb/NpeTeHsi crnoxuBadiB Yy
BiANOBIiAHOCTI A0 3aKOHY YKpaiHM «[1po 3BepHEHHA rpoMajsH» 3 ypaxyBaHHAM BMMOT
MpaBMn po3apiGHOr0 PpUHKY eneKkTpuyHoi eHeprii (gani no Ttekcty - NMPPEE),
3atBepkeHux noctaHosoto HKPEKIT Big 14.03.2018 Ne 321.

2. 3aranbHi NO/1I0XeHHA

[HCTpYKUiA - Ue KOMMJEeKC 060B’A3KOBMX ANA BMKOHAHHA MNpaBMa Ta 3axoAiB,
CMpAMOBaAHMX Ha 3abe3nedyeHHsA eq@eKTUMBHOI Ta Mpo3opoi pob6oTM ToBapucTBa 3i
3BEpHEeHHAMM cnoxuBadiB. Aia [HCTpyKUil nowumploeTbcA Ha BcCixX CMNiBPOGITHUKIB,
3a4iAHKX B npoueci poboTH 3i 3BEpHEHHAMM CNOXKMBaYiB.

Y po60Ti 3i 3BepHEHHAMM CnoXmMBa4viB TOBapMCTBO KEPYETbLCA:

- 3aKOHOM YKpaiHu «[1po pUHOK eNneKTpUYHOT eHeprii»;

- 3aKOHOM YKpaiHu «[1po 3BepHEHHSA FpOMaasH>;

- 3aKOHOM YKpaiHu «[1po goctyn go ny6aivyHoi iHdpopmauii»;

- 3aKOHOM YKpaiHu «[1po 3aXUCT NepCOHANbHUX AaHUX>;

- 3aKOHOM YKpaiHu «[1po iHdopmauito»;

- Kogekcom  komepuinHOro 06niky enekTpU4YHOI  eHeprii, 3aTBepoXEeHUM
noctaHoso HKPEKIT Big 14.03.2018 Ne 311;

- MpaBunamn po3gpibHOrO  PUHKY ENEKTPUYHOI  EHepril, 3aTBEpPOKEHUMMU
noctaHoso HKPEKIT Big 14.03.2018 Ne 312;

- Mopsagkom 3abe3nevyeHHst cTaHOApPTIB SIKOCTi €NeKTPonocTavYaHHA Ta HadaHHS
KOMMeHcauljii cnoxuBayam 3a iX HegoTpUMaHHS, 3aTBepakeHnm noctaHosoto HKPEKIT
Big 12.06.2018 Ne 375;

BigxuneHHa Big YMHHOro 3aKoHoAaBCTBa YKpaiHM, HOPMATUBHUX AOKYMEHTIB UM
BMMOI |HCTPYKUiT He AOMNyCKaeTbCA, OKPiM BMMNAAKiB BHECEHHA BignoBigHMX 3MiH A0
YMHHOrO 3aKOHOZABCTBA YKpaiHM.

3. OCHOBHi TepMiHM, L0 BXMBAOTbCA Y AaHiM IHCTPYKLii:

CnoxkuBau - ¢isnyHa ocoba, y ToMy uumchi ¢izmyHa ocoba-nignpuemerb, abo
lOpMAMYHA 0C06a, WO KYNy€E eNEeKTPUYHY EHEPrilo AN1A BNaCHOTO CNOXKUBAHHS;

3BEPHEHHA - 3anuT CroXuBaya Ha OTpMMaHHA iHdopmauii Ta/abo KoHcybTauil
WOAO0 MOCTA4YaHHA e/IeKTPUYHOI eHeprii Ta MoB’A3aHMX 3 MOCTAYaHHAM eNIeKTPUYHOI
eHeprii nocayr;

MpeTeH3is - BUMOra CroXMBaya [0 €JIEKTponocTadyasibHMKa MpO  YCYHEHHS
MOpYLUEHb YMOB [IOrOBOPY, Y TOMY YMCAi WOAO AKOCTi MOCAYr 3 MocTavyaHHA Ta Mnpo
BiAWKOAYBaHHA 36MTKiB, 3aBJaHMX €/IEKTPOMOCTAa4Ya/IbHUKOM BHACNiIOK  TaKMX
NopyLIEHb.



4. 3arafbHMM NOPAAOK AiM YYACHMKIB po34piGHOr0 PUHKY €NeKTPUYHOI
eHeprii nig Yac po3rnaay 3BepHeHb/NpeTeHsin cnoxuBadis

YYacHUKM po3Api6HOro pUHKY Mif 4Yac 34iMCHEHHA JianbHOCTi 3 po3nojiny,
nepegavi, noctadaHHA (MpoAaxky) eNIeKTPUYHOT eHeprii cnoxueadvy, HaZaHHA nocayr
KomepuiMHoro o06/iky MatTb AOTPUMYBaTMCb BMMOIN YMHHOMO 3aKOHOAABCTBA Ta
YKNageHMX 40rosopis.

AKLWO MiXK cTopoHaMM BigNOBiA4HOro AOroBOPY BUHMKAE CMipHE MUTAHHA, CTOPOHMU
MaloTb BXMTU YCiX 3ax0AiB, AKi 3aCTOCOBYIOTbCA A/1A BPEryJ/IloBaHHA CMipHOro NMUTaHHA,
LUIAXOM iHiLiOBAHHA NpoOBeAEHHA MiX CTOPOHaMM NeperoBopiB LWoA0 CNipHOro NUTaHHA,
3anpornoHyBaTM MOX/IMBI cnocobu Moro BupilleHHA. Mia yac npoBeAeHHA neperosopis
CTOPOHM MaloTb CMiJIbHO BM3HAYaTU HaMGi/bL NPUMHATHE PillEHHS ANS BPEryJ/loBaHHS
CMipHOro NUTaHHA.

CnoxuBay/3asBHMK Yy pas3i NOpyWeHHA MOro npaB Ta 3aKOHHWX iHTepeciB B
YaCTUHi, WO CTOCYETbCA AiANbHOCTI ToBapUCTBa, MAE NpPaBo 3BEPHYTMCHb A0 ToBapMcTBa
3i 3BEpHEHHAM/NPETEHSIEI0 LWOA0 YCYHEHHA NOPYLUEHHS Ta BiJHOBNEHHA MOro rnpas Ta
3aKOHHUX iHTepeciB.

10 3BEepHEeHHA/peTeHsii CnoXuBady Mae AoAaTy HaABHiI OpuriHaan piweHb abo
Konii pileHb, sKi NpMMManMca 3a MOro 3BEpHEHHAM/CKaprol/npeTeHsieln paHiwe, a
TAKOX 3a HAsAABHOCTI iHLWi JOKYMEHTU, HEOOXiAHI ANA po3rnsaay 3BepHEHHA/NpeTeHsil, AKi
nicna po3rnagy NoBepTalTbCA CNOXMBaYY.

AKWO 3BEpHEHHA/NpeTeHsis He MICTUTb AaHWMX, HEOo6XiAHUX AN MPUMHATTA
06rpYHTOBAHOIo pilleHHA, TOBapUCTBO MOXe Y CTPOK He Gifblie 3 KaneHZapHuX AHiB
3BEPHYTMCA [0 CMOXKMBa4ya 3a J0AAaTKOBOW iHdopMmalieto, siKka HeobXigHa MoMy Ans
MOBHOrO Ta 06’ €EKTMBHOIO pO3rnaay 3BepPHEHHSA/npeTeHsii.

Y pasi HeHagaHHSA CrnoXuBayYem HeobxigHoT iHopMauiil (AOKYMEHTiB), NOACHEHb
WoA0 O06CTaBMH, 3a3HA4YeHMX Yy 3BEpPHEeHHi/npeTeHsii, ToBapuCTBO Ma€ HaaaTH
CMnoXuMBayy po3’ACHEHHs (BignoBiAb), BMXOAAYM 3 HAABHOI Y HbOro iHdopmauii.
HeHagaHHA cnoxuvBayeM JoAaTKoBOiI iHdopMmauii He € niagctaBoi AnA BigMOBM Y
po3rnaAi 3BepHeHHA/npeTeH3ii cnoxueaya.

Y pa3si nopyweHHA ToBapmcTBom BmMor PPEE Ta/a6o yMoOB 40roBopiB, HasBHICTb
AKMX nepepbaveHa NMPPEE, cnoxuBay, LWOAO AKOro 6y/10 BUMHEHO NOPYLUEHHSA, CKajaE
y A0Bi/IbHiM hopmi NpeTeHsito Ta Nnojac i ToBapMCTBY.

5. BUMorn go nogaHHsa Ta opopMJieHHS 3BepHeHb/NpeTeHsil

3BepHeHHA/npeTeH3ii MOXYTb OYyTM NoJaHi OKpeMow 0cob60k (iHAMBiAYyasibHE)
abo rpynoto oci6 (KONEeKTUBHE) HACTYNMHUM YHMHOM:

YCHO - 3a gornomoroto TenecdoHy abo nifg Yac 0Co6MCTOro NPUMOMY NOCaZ0BUMM
ocobamu Ta/abo iHWWMMM BignosigasbHUMKM 0cobamu ToBapucTBa, AKi 3rigHO CBOIX
nocazoBMX 060B’A3KIB HaAdiNeHi BiANOBIAHMMM MOBHOBAXKEHHAMM, Ta PEECTPYIOTbLCA B
yCTaHOBNEHOMY MOPAAKY. AKWO BUPIIMTM NOpYLWeEHi B YCHOMY 3BEPHEHHi nUTaHHA
6e3nocepeaHbo Ha OCOBUCTOMY MPUMOMI HEMOXK/IMBO, BOHM PO3r/IAAATLCS Y TOMY X
nopAAKY, WO M NMMCbMOBE 3BEPHEHHS. Pe3ynbTaTh po3rasay noBiJoMAATbLCS MUCbMOBO,
abo yCHO 3a BMOOpPOM crnoxusaya. [MCbMOBO - 3a AOMOMOrOK MOLWTOBOro 3B’A3KY,
0COOGMCTO CMoXMBayeM abo 4epe3 YNOBHOBAXKEHY 0COOY, MOBHOBAXEHHA AKOi
odopmneHi  BignoBigAHO A0  BMMOr  YMHHOIO  3aKOHoZaBCcTBa.  [lMcbmMoBe
3BEpHEHHA/MpEeTeH3iA TakoX MoXe OyTM HajichaHe 3 BMKOPMUCTaHHAM 3aco6iB
€/IeKTPOHHOr0 3B’ A3Ky (AMB. bopMa NoAaHHA 3BEPHEHHA/NpeTeHsil).



3BepHEHHA/NpeTeH3ia MoXKe 6yTH NoJaHe LUJIAXOM:

- HaACMNaHHA, 3a A0MNOMOroK 3aco6iB NOLWTOBOrO 3B’ A3KY Ha agpecy ToBapucCTBa:
40004, m. Cymu, Byn. TepelleHka Bitania, 6ya. 35.

- HApOYHO, nia vac BigBiAyBaHHS ToBapucTBa Ta Ha OCOBMCTOMY NPUMOMI
KepiBHMLTBa ToBapucCTBa.

- HAACUNAHHA 3 BUKOPMCTAHHAM MepeXi IHTepHeT, 3ac06iB e/IeKTPOHHOr O 3B’ A3KY
(eneKTpoHHe 3BEepHEHHA) Ha BM3HAYeHYy €JIeKTPOHHY ajpecy ToBapucTBa
info@sm.enera.ua;

- 32 6aratokaHalbHMM HOMepom TenedoHy Kon-ueHtpy 0542-77-99-00 (rpadik
po6otu: MH - C6: 3 7:30 ao 20:00) Tapudikauis A3BiHKIB 3riaHo 3 TapMdamu Balioro
onepartopa 3B’A3KYy.

KpiM iHWoro, 3 MeTol CnpoLeHHA AocTyny Ao iHdopMauil Ta nigBuULLEHHA piBHA
NPO30pOCTi B eHepreTMYHOMY CeKTopi YKpaiHu, Ta ANA CPUAHHA LWBMAKOMY i 1erKoMy
3BOPOTHOMY 3B’A3KY MiX CMoOXKMBayamu Ta yY4aCHMKaMM po3apioHoro puHKy, B HKPEKII
Aie Mo6iNbHMM aoaaTok «EHepreTka OHMaMH», B SKOMY CMOXKMBaA4 MOXKE OnepaTMBHO
HazicnaTtu ckapry Ao ToBapucTBa.

Mo6inbHUM f0AaTOK MOXKHA 3aBaHTaxKMTU 3 Google Play Ta App Store 3a Ha3Bow
EnergyOnline, Ha odiyilHMx carTax HKPEK Ta DiXi Group.

3 NUTaHb TEXHIYHOT NIATPUMKM MOGINBHOIO AoAaTKa Ta Ha4aHHA CBOIX 3ayBaXKeHb
i nponosuuii A0 Moro poboTM  HEobXiAHO 3BepTaTUCb Ha  €/IeKTPOHHY
agpecy: sergey.zorya@gmail.com. Y 3BepHeHHi/npeTeH3ii Ma€e 6yTH 3a3HaY€eHO:

- npi3BuLLe, iM'A, No 6aTbKOBi, Micue NpoxMBaHHA (y pa3i 3BepHEHHA (i3nyHOiI
ocobu);

- Ha3Ba, pPUAMYHA agpeca, ajpeca 3HaX04KEHHA 06’ eKTa eNeKTpornocTaqyaHHA (y
pasi 3BepHEHHA IOPULMYHOT 0COOU, Pi3MYHOT 0COOU-NIANPUEMLA);

- CYTb MOPYLIEHOrO MUTAHHA, MPONO3MLIT, 3ayBa)KeHHA, 3asABM, MNPOXaHHA 4u
BMMOIM;

- AaTa Ta nignuc 3asBHUKA.

Mp nojaHHi 3BepHeHHA/npeTeH3ii B eNIeKTPOHHOMY BMIAAi 3aCTOCYBaHHA
€/IeKTPOHHOr0 UM poBOro NiANUCy He BUMaraeTbCA, ajie Take 3BePHEHHA NOBMHHO MaTH
BMINAA4 CKaH-Konii Ta/abo poToKoNil, TaKoX Ma€E OyTU 3a3HayeHa e/IeKTPOHHA ajapeca
abo BifJOMOCTI Mpo iHWi 3ac06M 3B’ A3KY 3i CMOXMBAYEM.

3BepHeHHA/npeTeH3ii obopmaeHi HaneXHMM YMHOM i NoJaHi y BCTAHOB/IEHOMY
NOPAAKY, NiANAralTb 060B’ A3KOBOMY NMPUUHATTIO Ta PO3rasay.

3BepHeHHA/npeTeHsii odopmneHi 6e3 JOTPUMAHHA BCTAHOBNEHUX BMMOT,
NoBEepTalTLCA CNOXKMBAYY 3 BigNOBIAHMMM PO3’ACHEHHAMM He Ni3HilW AK Yyepe3 gecATb
AHIB Big AHA MOro HaAXOZXKEHHSA, KpiM BUMaAKiB, nepeabGayeHUX YaCTUHOK MepLUOHD
cTaTTi 7 3akoHy YKpaiHu «[1po 3BepHEHHA rpomMajsH».

He nignaraoTb po3rnagy 1a BUPIiLLEHHIO:

- MOBTOPHi 3BEpPHEHHSA Bil OAHOr0 M TOro CaMoro rpomMazsiHMHa 3 OAHOro M Toro
CaMoro MNuTaHHA, AKLWO Mneple BMUPilEeHO Mo CyTi, Npo WO MNOBiAOMAAITbL 0CO6i, AKa
nojana 3BepHEHHS;

- 3BEpPHEHHA 6e3 3a3Ha4yeHHA agpecu, He nignucaHe aBTOPOM, a TaKOX Take, 3
AKOro He MOX/IMBO BCTAHOBMTM aBTOPCTBO, BM3HAYAETbCA AHOHIMHMM i po3rnagy He
nignarae;
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- 3BEPHEHHA, NojaHi 3 NOpyWeHHAM TEPMiHIB, BM3HaYeHUX ctatteto 17 3axkoHy
YKpaiHu «[1po 3BEpHEHHA FPOMASAH>;

- 3BEPHEHHA 0Ci6, BM3HAHMX CYAOM HeAie3gaTHUMM (pilleHHA NMpo NPUMMHEHHSA
pO3r/If/ly TaKMX 3BEPHEHb NMPUMMAETLCA KEPIBHULTBOM).

3BepHeHHA 0OpM/IEHT HANEXHMM YMHOM i NojaHi y BCTAHOBJIEHOMY MOPAAKY,
nianaraloTb 060B’ A3KOBOMY NMPUMHATTIO Ta PO3rasay.

6. HapgaHHA noBigomaeHb Npo 3arposy esieKTpo6esneku

MoBiAOMNEHHA NpO 3arpo3y enieKTpobe3nekn BM3HAYae npoueaypy HajaHHA
iHopmauii npo 3arpo3y eneKTpobe3nekn CnoxuBadiB 3 METO OonepaTUBHOIO
pearyBaHHA i LWIBMAKOT fIoOKanisauii noAin, AKi CTAaHOBAATb 3arpo3y efleKTpPo6esneku
Noaen, TBapuH abo MOXKYTb MPU3BECTU A0 CMCTEMHMUX 360iB y po6OTi 06/1ajHAHHA YM
aBapii Ha BUPOBGHULTBI.

Y BUMNAAKY BUSBJIEHHA MOAIM, AKi CTaHOBAATb 3arpo3y e/IeKTPo6e3neKku Noaen,
TBApMH ab0 MOXKYTb NPU3BECTM A0 CUCTEMHMX 3601B Y po60Ti 06/1aAHAHHA YM aBapiM Ha
BMPOGHMLTBI HEOOXiAHO Mepll 3a BCe CaMOMY TpMMaTu 6e3neyHy BiacTaHb Bif Micus
noAii, CnoBiCTUTU NpO Hebe3neKy OTOoYYHYUMX, 3anobirTM HabAMKEHHIO 40 MicuA aBapii
BMMAaAKOBUX MEPEXOXKMX YN TBAPUH.

i1 cnoxkmBayiB abo CBigKiB HelwacHoro BMMNagKy 4u aBapii Ha 06’eKTax
€HepreTMKM, AKka CTaHOBUTb 3arpo3y efiekTpobesneLi - HeramHo HagaTW MoBiJOMIEHHS
NpOo 3arpo3y eNleKTpobe3neKkn 3a HoMepamm TenieoHiB:

- Kon-uyeHtpy AT «CYMMUOBJIEHEPIO>: 0(800) 300-247 / (0542) 659-659

- Kon-uentpy TOB "EHEPA CYMU": 0542-77-99-00
( rpadik po6otn: NH - C6 3 7:30 go 20:00 )



